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The BTU M&I team
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What are our enquiries worth?

Enquiries come
In all shapes and
sizes, but they
are all worth
MONEY

Total: £76,232,768
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Events :%, ntertainme
Shopping & gifts
Pre and post conference tours

Accompanying persons expenditure
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Total Expenditure = £163,800 "
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Enquiries area of origin 1T UK (09/10)

London i Mihri Miralem;
Confex, Square Meal,
1 buyer events

Enquiries (Value & Non Value)

London Midlands 1 Scotland on
South ’ tour, Event UK

England

0
e Scotland i showcases,

buyer events, networking
dinners.
Midla

INTERNATIONAL

Preliminary stats J
23-25 FEB 2010, EARLS COURT, LONDOMN
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Enquiries area of origin 1

International (09/10)

Enquiries (Value & Non Value) North American
enquiries result in approx

2 REPs per month

Germany and Spain are
the two key European
North hubs for enquiries i
American activities such as EIBTM
54% & IMEX

Emerging Markets 1
India, China & Russia

@ @
Preliminary stats

Barcelona, Spain
|-3 December 2009
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Enquiries by size (09/10)

9/10 stats show i
guiries to BTU are

= UK ostly for events:

mNA
Europe nder 50 (e.g.

Emerging + Other entives); and

ver 200 (e.g.
5sociations)

Under 50- 100- 200+

50Pax 100 200 Pax
Pax Pax

Preliminary stats
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Enquiries by sector (09/10)

BTU receive a
majority of UK &
European enquiries
from corporate
buyers

m UK

mN.A NA enquiries are
Europe mostly from

B Emerging + Other [LULEUMECIEES

Europe 1 mostly
Incentive market

Preliminary stats



Visit

Qlr
@ Scotland’

BTU enquiry process

General & Specific
Check if client on database
(if not) Enter client & organisation on database
Enter enquiry on database
Use system and knowledge to match enquiry details
Send enquiry out via emaill
Perform follow up with

Feedback from venues appreciated -
let us know if your enquiry confirms
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